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NON-DISCRIMINATION NOTICE

Non-discriminatory Policy

Ensures education of and public awareness of Civil Rights.

“This facility has agreed to comply with the provisions of the Federal Civil Rights Act of 1964
and the lllinois Rights Act and all requirements imposed pursuant thereto to the end that no
personal shall, on the grounds of race, color, national origin, ancestry, age, sex, religious
creed, or disability, be excluded from participation in, be denied benefits of, or otherwise be
subject to discrimination in the provision of any care or service”.

Civil Rights Compliance

Pepper Road Endoscopy Center complies with applicable Federal Civil Rights laws and does
not discriminate on the basis of race, color, national origin, age, disability, or sex. Pepper
Road Endoscopy Center does not exclude people or treat them differently because of race,
color, national origin, age, disability, or sex.

Language Assistance

Pepper Road Endoscopy Center provides services to people with disabilities to communicate
effectively with us, such as:

« Qualified sign language interpreters

« Written information if other formats can be requested and made readily available, other
formats, may include (large print, audio, accessible electronic formats, or other formats).

Provides free language services to people whose primary language is not English, such as:
« Qualified interpreters
« Information written in other language

If you need these services, contact the Director of Nursing
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If you believe that we have failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can file a grievance
with:

Taylor Sutherland, RN

Pepper Road Endoscopy Center

22285 N. Pepper Road STE 312, Lake Barrington, IL
(847) 382- 0679

Email: Tsutherland@gipartnersofil.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
our staff is available to help you. You can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for Civil Rights electronically through the
Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW., Room 509F
HHH Building

Washington, DC 20201

1-800-868-1019, 1-800-537-7697 (TDD

Complaint forms available at: _http://www.hhs.gov/ocr/office/file/index.html

Pepper Road Endoscopy Center complies with applicable Federal civil rights laws and does
not discriminate on the basis of race, color, national origin, age, disability, or sex.

Informing Individuals with Limited English Proficiency of Language Assistance Services
ATTENTION: If you speak a foreign language, assistance services, free of charge, are
available to you.

Call 1-877-696-6775 (TTY: 800-537-7697).

Specific translations for Notice of Non-discrimination and taglines are available at:

http://www.hhs.gov/civil-rights/for-individuals/language-assistance/index.html
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Spanish /Espanol

linglistica. Llame al 1-877-696-6775 (TTY: 800-537-7697).

ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia
Polish /Polski

UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowej.

Zadzwon pod numer 1-877-696-6775 (TTY: 800-537-7697).
Chinese | £

AR MREERERPX, BrAURERSE
537-7697).

S50 & IR

sHE 1-877-696-6775 (TTY: 800-
Korean / St=0{
 Ho

FO|: =0 E AL = B2,

2l0f X|g MH|AS 222 0|83t 4 9
(TTY: 800-537-7697). HO = Ho}dl FHAIL.

&LICt 1-877-696-6775
Tagalog / (Tagalog - Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong
sa wika nang walang bayad. Tumawag sa 1-877-696-6775 (TTY: 800-537-7697).
dw)all (Arabic)

877-696-6775- Juail .oylalb el jdlgi5 dygelll 8aclunall loas Hlo dalll )S3l Chasil S 1] 1dbgxlo
1 (0.9)_\
800-37-7697- oSy puall Laslo:

Pycckuit (Russian)

nepesoga. 3BoHUTe 1-877-696-6775 (TTY: 800-537-7697).

BHMMAHWE: Ecnun Bbl roBopuTE Ha PYCCKOM fi3blKe, TO BaM AOCTYMNHbI 6ecrnnaTHble ycnyru
o2l (Gujarati)

=y ol il Eowudl elladl s, dl (Dt Eeg ot AsU AdRA dHRL HIRE Guacd ©9. §i- 53U 1-877-
696-6775 (TTY: 800-537-7697).
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93 (Urdu)

15 - Gw wliws Gue Cado Dloas LS 330 (S O o5 Ol 63 pur gy 93yl T JS1 3)laps-xxx-1-877-
696-6775 (TTY: 800-537-7697). ,S

Tiéng Viét (Viethamese)

CHU Y: Néu ban néi Tiéng Viét, cé cac dich vu hd trg ngdn nglt mién phi danh cho ban. Goi sd
1-877-696-6775 (TTY: 800-537-7697).

Italiano (Italian)

ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Chiamare il numero 1-877-696-6775 (TTY: 800-537-7697).

&€t (Hindi)

o 55 957 oy Sl st § St onuds 97 gua 7S T Sgradr ¥arg Sudsy §1E 1-877-696-
6775 (TTY: 1-877-696-7697) R ohict RS |

Frangais (French)

ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-877-696-6775 (ATS : 1-800-537-7697).

Deutsch (German)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfligung. Rufnummer: 1-877-696-6775 (TTY: 800-537-7697).

AANvka (Greek)

MPOXOXH: Av UIA&TE EAANVIKE, 0TN SlaBeon 0ag BplokovTal UTINPECIEG YAWGOLIKNAG
UTIOOTNPLENG, OL OTtoieg MapeXovTal dwpedv. Kaleote 1-877-696-6775 (TTY: 800-537-7697).
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